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Whistleblower Policy 
 

Bronx House requires directors, officers, employees and volunteers to observe the highest standards of 
business and personal ethics in the conduct of their duties and responsibilities. As employees and 
representatives of Bronx House, Bronx House demands honesty and integrity in the fulfillment of their 
responsibilities and expects compliance with all applicable laws and regulations. 

This policy outlines a procedure for employees to report actions that an employee reasonably believes violates 
a law or important organizational policies such as those related to fiduciary duties, financial improprieties, 
misuse of organizational assets, or governance concerns, and includes procedures for preserving the 
confidentiality of reported information. This policy applies to any matter, which is related to Bronx House’s 
business, and does not relate to private acts of an individual not connected to the business of Bronx House. 
This policy would not cover employee complaints regarding e.g., discomfort or disputes over a manager’s 
non-discriminatory management style, non-discriminatory interpersonal conflicts with co-workers or 
managers, or other lawful day-to-day employee grievances. Employees who have witnessed suspected 
discrimination, harassment or retaliation on the basis of a Protected Class should refer to Bronx House’s EEO 
and anti-harassment policies above, which contain a reporting procedure for such complaints. 

Reporting Responsibility. This Whistleblower Policy is intended to encourage anyone who works for or 
volunteers for Bronx House to raise serious concerns internally so that Bronx House can address and correct 
inappropriate conduct and actions. 

Compliance Officer. The Compliance Officer is either the Chief Executive Officer, or his or her designee, and 
is responsible for ensuring that all complaints made pursuant to his policy are investigated and resolved. The 
Compliance Officer will further advise the Chief Executive Officer, the Board President and any others who 
“need to know” about all complaints and resolutions. 

Reporting Procedure . Bronx House has an open-door policy and suggests that Whistleblowers (defined below) 
share their questions, concerns, suggestions or complaints with their Supervisor or Human Resources or, if 
they are not an employee, or the concern involves a Supervisor or the Human Resources Director, with the 
Chief Executive Officer. If the Whistleblower does not feel comfortable reporting the information to a 
Supervisor or Human Resources for any reason, he/she/they are expected to report the information to the Chief 
Executive Officer or, if the situation involves the Chief Executive Officer, the Board President. Complaints 
surrounding serious or time-sensitive ethical, financial or legal issues should report their concerns directly to 
the Compliance Officer. Employees may submit complaints on a confidential, anonymous basis. If the 
complaint concerns the Chief Executive Officer or the complainant is not comfortable reporting to the Chief 
Executive Officer (CEO), then the complainant should notify the Chief Operating Officer (COO) instead. In 
appropriate circumstances, the CEO (or President or other Officer or Director) may report a complaint to the 
Board President. 

 



Handling of Reported Violations. Bronx House’s Compliance Officer will notify the person who submitted a 
complaint and acknowledge receipt of the reported violation or suspected violation. The relevant Board 
Members and committees may be informed. Reports to the Board chair or other committee members will 
include a copy of the complaint, its date, nature and source (unless the complainant is an employee who has 
requested confidentiality and/or anonymity), how it was communicated, whether the CEO (or President or 
other Officer or Director) regards the complaint as credible, and proposals to address it. The chair or other 
committee member will promptly report the complaint to the full committee, except that the complaint will not 
be shared with an individual who is the subject of the complaint. Likewise, if a complaint is reported to the 
Board chairperson, she or he will promptly report the complaint to the full Board, except to any individual who 
is the subject of the complaint. All credible allegations will be followed up promptly, with further investigation 
conducted if needed to resolve disputed facts. The committee to which a complaint has been reported will 
inform the Board if any complaint is substantiated, or if the committee otherwise believes that the Board 
should be made aware of the situation. The committee will have ultimate authority over the treatment of any 
complaints reported to it, subject to the Board's oversight. The committee or, in the case of complaints reported 
to the full Board, the Board will ensure that records of all complaints are maintained in accordance with Bronx 
House’s document retention policy. Bronx House will take appropriate action in response to any complaints, 
including, but not limited to, disciplinary action (up to and including termination) against any person who, in 
Bronx House’s assessment, has engaged in misconduct and reporting such misconduct to the relevant civil or 
criminal authorities as required by law and as otherwise deemed appropriate. 

No Retaliation. Anyone who reports a suspected violation or law or company policy in good faith, 
(“Whistleblower”) shall be free from retaliation for reporting according to this policy. Examples of prohibited 
retaliation, including intimidation, harassment, discrimination, or other retaliation or in the case of employees, 
adverse employment actions are further outlined in Bronx House’s EEO and anti-harassment policies. In 
addition, Bronx House will not, with the intent to retaliate, take any action to discharge, penalize or in any 
manner discriminate against to any Whistleblower who has: (i) disclosed or threatened to disclose to a 
supervisor or public body an activity, policy or practices the individually reasonably believes violates a law, 
rule or regulation or poses a substantial and specific danger to the public health or safety; (ii) provided 
information to or testified before any public body conducting an investigation into such activity, policy or 
practice by the employer; or (iii) objected to, or refused to participate in any such activity, policy or practice; 
provided that the Whistleblower must make a “good faith effort” to report the activity, policy or practice to 
Bronx House prior to notifying the public body, except in limited scenarios. Such exceptions include when 
there is an imminent and serious danger to the public health or safety, or that disclosing the suspicion would 
result in the destruction of evidence of concealment of the activity, policy or practice, or the activity, policy or 
practice could reasonably be expected to lead to endangering the welfare of a minor, or the Whistleblower 
reasonably believes that reporting the suspicion would lead to physical harm, or the Whistleblower reasonably 
believes that the supervisor is already aware of the activity, policy or practice and will not correct it. Bronx 
House may take disciplinary action, up to and including termination, against a team member who in 
management’s assessment has engaged in retaliatory conduct in violation of this policy.  

Acting in Good Faith . Anyone making a complaint concerning a violation or suspected violation must be 
acting in good faith and have reasonable grounds for believing the information disclosed indicates a violation. 
Any allegations that prove not to be substantiated and/or which prove to have been made maliciously or 
knowingly to be false will be viewed as a serious disciplinary offense. 

Protections. The person who is the subject of a whistleblower complaint under the policy shall not be present 
at or participate in a board or committee deliberation or vote on the matter relating to such complaint, although 



he or she may be permitted to provide background information or answer questions prior to the 
commencement of deliberations or voting related thereto. A copy of this policy shall be distributed to all 
directors, officers, employees and volunteers who provide substantial services to Bronx House. 

Confidentiality . Reports of violations or suspected violations will be kept confidential to the extent possible, 
consistent with the need to conduct an adequate investigation. The Compliance Officers shall be responsible 
for the operational and procedural safeguards surrounding the confidentiality of reported concerns. 

 

 


